EZCNAM SIP Interface

EZCNAM is able to communicate with hardware and software applications which speak
the SIP protocol, for the purpose of delivering caller name (CNAM) data.

Specifically, our system expects a SIP SUBSCRIBE message which contains the phone
number to be looked-up. Our system will respond with a SIP NOTIFY message
containing the CNAM data.

Many telephone switches, dialers, etc. have built-in support for SIP-based CNAM lookup.
If this is the case, set-up may be as simple as going into the device’s configuration and
adding a few values.

If you are interested in using our SIP interface, please contact us. We will need the
following information to set-up your account:

e Your EZCNAM username
e The type of telecom device(s) you are using

e The IP address(es) of your device(s) which will be accessing our
service

Once we have this information, we’ll give you the necessary SIP access information
for communicating with our service.



